Press release

Need an answer? Ask your machine.

Same cell, new dimension: at Fakuma 2026, ENGEL's inject Al turns
data into answers — and answers into action.

Schwertberg/Austria — September 2026

In day-to-day production, getting the right answer at the right moment is
everything — nobody can afford machine downtime. The ENGEL Virtual
Assistant (EVA) understands questions asked in natural language, places them
into the context of the machine, draws on relevant expertise, and points to the
next step. And it doesn't stop there: once the operator confirms, EVA can pass
approved changes straight through to the machine control system — moving
beyond a simple question-and-answer tool to a genuinely capable assistant
that sets itself apart from conventional chatbots.

Feeling a sense of déja vu? ENGEL's autonomous injection moulding cell at Fakuma 2026
looks just like last year's. But the value it delivers to customers keeps growing, step by step.
This year, trade visitors can experience first-hand that the machine doesn't just respond — it
acts. In their personal lives, most people already turn to Al by text or voice for everyday
questions. Now, that same kind of dialogue is making its way onto the shop floor. Operators
simply describe the issue, and once they confirm, EVA carries out the approved action itself.
This is how ENGEL is turning artificial intelligence into measurable production performance.

From control panel to conversation: how inject Al is transforming human-machine
communication

Artificial intelligence is becoming a tool with genuine practical value in daily production — for
the part, the process, the machine, service cases, and everyday decision-making. Every
production environment is different, shaped by the machine and mould, as well as by
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material, order and quality requirements. EVA takes this individual context into account and
follows a simple principle:

¢ Understand: Operators ask their question in their own words — by text or voice.
EVA places it in the context of the machine and the current job.

e Interpret: The data is linked to ENGEL's machine, process and service expertise.

e Explain and recommend: EVA makes complex relationships easy to
understand, and suggests the next sensible step is.

o Act with control: EVA prepares approved changes and, once the operator
confirms, passes them on to the machine control system.

The ENGEL Al Interface: the foundation for new and existing machines

The technological foundation for these new capabilities is the ENGEL Al Interface. It makes
machine context available in a controlled way for approved ENGEL use cases, relying in part
on the Model Context Protocol (MCP), which provides machine information to Al applications
in a structured, context-aware format. It is available for every new ENGEL and WINTEC
injection moulding cell — as an optional feature on new machines, and as a retrofit for existing
machines equipped with a CC300 or C3 control unit. This means customers can plan the
virtual assistant as a standard equipment option for their production.

There's more to come: the Al ecosystem is gathering pace

The cell on show at Fakuma 2026 embodies the bigger vision behind inject Al: automated,
self-regulating production that, in future, could even run lights-out. To achieve this, ENGEL is
bringing machines and digital solutions together into a single system via EVA and the
ENGEL Al Interface, making Al increasingly usable in real production environments. Working
together with customers and selected partners, ENGEL is developing new use cases,
validating them step by step, and introducing them into real-world production settings.

Curious to find out more? At the ENGEL stand at Fakuma 2026, everyone is welcome to talk
to the machine themselves and experience inject Al first-hand.
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Visit us at Fakuma, Hall A5, Stand 5203.

Quotes

Johannes Kilian, Vice President Process & Application Technology, ENGEL:

"The skills shortage in production really bites when a fault occurs and the right expert isn't
available. At the same time, valuable knowledge is often held by just a few people, and not
always available in the language you need. EVA brings ENGEL's expertise directly to the
people on the shop floor — around the clock, in plain language, and tailored to the situation at
hand. That means faster problem-solving, more targeted process optimisation, and
production that keeps running reliably."

Gerhard Dimmler, CTO, ENGEL Group:

"We're seeing Al change the way people work and access knowledge. Asking a question and
getting an instant, understandable, context-aware answer is fast becoming the norm. With
inject Al, we're bringing that shift into injection moulding production. Our goal is to give users
a tool that makes them more efficient in their daily work — from simple knowledge queries,
through support during faults, to optimising the machine itself."

Please send us a coverage link to susanne.schroeder@engel.at upon publication, or
alternatively a hard copy to: ENGEL Austria GmbH, Susanne Schrdder, Ludwig-Engel-
Stralde 1, A-4311 Schwertberg, Austria.
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EVA understands questions asked in natural language, detects deviations in the process,
and suggests concrete solutions — an assistant that goes well beyond a typical chatbot.

Alt tag: The image shows the ENGEL Virtual Assistant EVA displaying a detected process
deviation on the injection moulding machine on a smartphone screen and suggesting an
optimisation.
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Image 02
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inject Al gives the ENGEL injection moulding cell a voice: questions become answers — and
answers become action.

Alt tag: The image shows a green ENGEL injection moulding machine with a robotic arm
against a graphic background, with the "inject Al" logo.
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Image 03

Johannes Kilian, Vice President Process and Application Technology,
ENGEL: "EVA brings ENGEL's know-how directly to people on the
shop floor."

Alt tag: The image shows Johannes Kilian, Vice President Process
and Application Technology, ENGEL.

Gerhard Dimmler, CTO, ENGEL Group: "Al is changing the way
people work and access knowledge. With inject Al, we're bringing
that shift into injection moulding production."

Alt tag: The image shows Gerhard Dimmler, CTO of the ENGEL
Group.
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ENGEL AUSTRIA GmbH

ENGEL is one of the global leaders in the manufacture of injection moulding machines. Today, the
ENGEL Group offers a full range of technology modules for plastics processing as a single source
supplier: injection moulding machines for thermoplastics and elastomers together with automation,
with individual components also being competitive and successful in the market. With twelve
production plants in Europe, North America, Mexico and Asia (China, Korea and India), and
subsidiaries and representatives in more than 85 countries, ENGEL offers its customers the excellent
global support they need to compete and succeed with new technologies and leading-edge production
systems.

Contact for journalists:

Susanne Schrdder, PR-Manager, ENGEL AUSTRIA GmbH,
Ludwig-Engel-Stralle 1, A-4311 Schwertberg/Austria

Tel.: +49 (0)160 96 29 0536, email: susanne.schroeder@engel.at

Legal notice:
The common names, trade names, product names and similar cited in this press release are protected

by copyright. They may also include trademarks and be protected as such without being specifically
highlighted.
www.engelglobal.com
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